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AT 9. T MSAAFTETH AT AT STEAAART AT BrATaaI

1. Background

1.1 Introduction of Mott MacDonald Ltd.

Mott MacDonald Ltd. is an employee-owned management, development and engineering consultancy serving
the public and private sector around the world, with more than 16,000 staff worldwide. Our International
Development Services Unit, IDS, operates in the sectors of Water, Environment and Climate Change; Rural &
Urban Development; Education; Health; and Social and Economic Development in over 40 countries mainly in
South Asia and Sub-Saharan Africa. It implements and manages numerous projects in developing countries and
emerging economies around the world, supporting national governments and municipalities in policy, planning,
project design and delivery. We are committed to support the United Nations Sustainable Development Goals
and to provide our expertise to improve the lives of people in need. (https://www.mottmac.com).

1.2Purnima: UK Support to Post Earthquake Recovery in Nepal

Mott MacDonald is currently implementing a DFID-funded Post-earthquake recovery project (Purnima) in
Gorkha, Dhading, Nuwakot and Rasuwa Districts. The programme aims to create long-term positive change in
the lives of people in earthquake-affected regions of Nepal. The five-year long programme (2017 to 2022)
comprises following five output areas,

Output 1: Support and capacity building to Government at central, district and local level for reconstruction
planning and implementation.

Output 2: Reconstruction of priority rural infrastructure, including water supply, foot trails, bridges, and schools.

Output 3: Analysis of, and interventions to address constraints to the private sector, including access to finance,
supply of labour, local and imported materials, and transport for construction.

Output 4: Managing a Challenge Fund to leave no-one behind in the reconstruction effort, and to restore
livelihoods and access to services for the most vulnerable.

Output 5: An evaluation and learning component.

1.3 Output 1: Strengthening Systems in Rural municipalitiess

Through Output 1, Purnima works in close collaboration with national level stakeholders on local governance
such as the Ministry of Federal Affairs and General Administration (MoFAGA), Ministry of Urban
Development (MoUD), National Association of Rural Municipalities in Nepal (NARMIN) private sector,
banking institutions, consortium partners and National Reconstruction Authority (NRA).

The main local stakeholders include elected representatives of the GPs (Chairs, Deputy Chairs, and council
members) as well as technical, administrative and other staff of the GPs (e.g. management, finance, and
engineering). Purnima also works with the private sector, social leaders, and representatives of disadvantaged
groups in local civil society.

These stakeholders will benefit from a combination of supply and demand-driven capacity development
measures, to ensure better service delivery to the local population.
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Purnima will directly strengthen the organisational capacity of GPs so that they can implement local government
reforms in a way that they meet the needs of the local people, with attention to infrastructure, sustainable
economic development, and social inclusion to ensure that no one is left behind. Attention will be given to
promoting access for marginalised populations, such as women, the extreme poor, and disadvantaged castes and
ethnic groups. Responsibility for infrastructure, economic development and social inclusion is now held by the
rural municipalitiess. This links output 1 to other outputs of Purnima: Output 2 (planning, implementation,
management and monitoring of infrastructure; Output 3 (support for private sector); and Output 4 (meeting the
needs of vulnerable citizens).

2. The Services

2.1 Purpose of the Assignment

Output 1 intends to conduct an Institutional Needs Self-Assessment (INSA) of five first phase and five second
phase rural municipalities. This will assess the capacity of local governments to perform their responsibilities.
The INSA is intended to be a social accountability tool and a development planning tool. Through a participatory
modelling and a self-evaluation process, the tool translates the complexities of a specific local governance
system into locally appropriate indicators and enables a clear assessment of that system’s strengths and
weaknesses. The assessment is used to plan development priorities across sectors, measure their effectiveness
and advocate for governance improvement. TheINSA tool is also a highly effective instrument for planning and
evaluating capacity development programmes for local governments. The tool generates information on the
effectiveness and efficiency of training programmes, policies/measures, planning and implementing methods,
and leads to practical insights in how to improve performance in a strategic manner.

The Constitution of Nepal has given legislative, executive and judicial authorities to local governments, so it is
important to analyse their development as well as make them capable of performing their responsibilities in a
timely manner. This analysis of their strengths and weaknesses will help Purnima to design capacity
development interventions accordingly. Purnima will facilitate the assessment using a subset of the self-
assessment system designed by MoFAGA for local governments, Local Government Institutional Self-
Assessment (LISA), to assess institutional strength and weaknesses, and to take necessary measures to improve
the institutional capacity for effective service delivery. Purmina will expand a set of questionnaires to
complement the LISA indicators for a deep dive into topics that are relevant to Purnima. The ten criteria
developed for LISA include:

e Governance system ¢ Financial Management ¢ Environment Conservation
e Organisation and e Service Delivery and Disaster Management
Administration e Judiciary Function e Cooperation and
e Annual Budget and e Physical Infrastructure Coordination
Plan Formulation e Social Inclusion

The criteria allow comparative analysis across time and context, in this case after local governments were set up
in 2017. While most are linked to the objectives of the project’s four output areas, others provide some
additional perspective. This assessment will use LISA for consistency with MoFAGA, and particularly
Provincial and Local Governance Support Programme [PLGSP], which will launch LISA across the country.

2.2 Rationale of the assignment

It is a year since Output 1 started supporting emerging rural municipalities to plan, monitor and deliver services
through capacity development, formulation of legal provisions, and necessary backstopping to ensure inclusive
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sustainable development. The country has de jure transformed into a decentralised, devolved federal structure,
which has major consequences for governance due to the capacity of new, and in many cases inexperienced
government representatives particularly in the rural municipalities to deliver their new mandates. This includes
those related to the completion of post-earthquake reconstruction. Output 1 is looking to document and
understand the individual and organisational capacity needs in the rural municipalities and to provide adequate
support that is targeted to specific needs as requested by the elected representatives and civil servants. The needs
and requests will be assessed through the lens of Purnima’s four outputs to boost Purnima’s overall
effectiveness.

Assessing attitudes, practices, policies, systems and structures of administrators and service providers is a
necessary, effective and systematic way to plan.By applying the instrument in a participatory manner, it becomes
an assessment and capacity building tool for local level democratic dialogue. The INSA will be an exercise that
will be fully owned by the rural municipalities as almost all officials, both elected and civil employees, will be
involved in it. Scope of the service

2.3 Scope of the services

The INSA will assess key dimensions of governance including a questionnaire with questions that are pertinent
to Purnima’s work. The questionnaires, which will be conducted through Key Information Interviews (KII) will
probe deeper on the degree of understanding that locally elected representatives and selected civil servants have
on the work they are required to do, and to check whether systems and structures to support that work are in
place.

The respondents of the study based on LISA will be heads of various sections in the rural municipalities
including Chief Administrative Officers, Finance Officers, Procurement Officers, Planning Officers, Women
Development Officers, WASH focal persons, Disaster and Climate Change focal persons, and section heads of
other relevant sectors working inside the GP. A full institutional self-assessment would include responses from
the community receiving the services provided by the rural municipalities. However, at this stage Purnima will
engage with only the supply side of the governance structure as the systems and structures are not yet ready for a
more detailed study involving citizens.

The study will have two formats: one will be quantitative multiple-choice questions based on LISA, while the
other will be qualitative where the respondents will do a self-assessment of their capacity, and what is required
to make them more able to perform their responsibilities. The needs for capacity development vary greatly from
GP to GP and between individuals. Thus, the approach adopted by Purnima must be sustainable, flexible, cost-
efficient and demand driven. To this end capacity development will involve human resource development and
wider institutional change. Some standardisation of the contents of basic training will be necessary to ensure that
the same message is relayed on essential issues. The assessment will provide a more nuanced picture of this.

This needs assessment can help point the way to allow the local government to put its underlying infrastructure
in place for strengthening systems. The aim of the study will not be to ‘solve the problem” at rural
municipalities but to recognise gaps, and challenges, risks, solutions, and emerging options, identified by the
respondents three years into federalisation. As such the study will investigate but not be limited to the following
aspects:

Capacity needs self-assessment: A deep dive of self-perception in elected representatives, and civil servants,
regarding their ability to do the job. The study will be a need identification exercise for their capacity
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development, where the respondents will be asked questions that will reveal their strengths, and areas for
improvement.

Understand how well elected representatives and civil servants know their roles and responsibilities
(organisational and institutional capacity): Examine how well elected representatives at local governments,
civil servants working in local governments, and civil society understand the organisational, and institutional
systems and structures established in rural municipalities post federalism and elections in 2017. Their perception
is important as service delivery is affected by their understanding of their roles and responsibilities.

Understanding the gaps and challenges in governance for more focused intervention by Output 1: The
study will look into guiding policies, rules and regulations, and provisions that the government has brought out
in the last two years since local governments were established. The study will reveal how effective the functions
of rural municipalities, village assembly, user-committees are due to legal regulations, what needs to be added,
amended or revised.

Learning: Lessons from the study will be captured and documented in a report and shared with Purnima
supported GPs. Analysis will be done on how capable the elected representatives and civil servants are regarding
their jobs, how effective the current working modality is; how the respondents react to it, and if the system is not
working, what exactly is stopping them, the challenges, risks, threats, along with strengths and opportunities.
The self-assessment will look into whether there is a desire for change, and if so, what kind of changes will be
required. It will help inform and share emerging options, solutions and challenges in rural municipalities,
particularly within the DFID reconstruction and governance portfolio.

Implications: The study findings will be used to help the rural municipalities as they move forward and to help
Purnima design future interventions, as well as provide a baseline for evaluation of the Output Area.

2.4 Approach/Methodology

The study will be conducted in ten rural municipalities as a pilot where Output 1 has embedded TA: five rural
municipalities from each the first and second phase of the TA. The respondents will be the above-mentioned
participants whose answers will illustrate gaps, weaknesses, opportunities and strengths in both demand and
supply side of governance, as well as provide a self-assessment of their capacities.

Two types of tools will be used to assess the capacity. One will be the LISA questionnaire. This will be
guantitative. A workshop method will be used where the study team will explain the questions and give the local
officials space to get clarifications and discuss in more detail some of the existing gaps on the questionnaire
collectively. The second method will be facilitated interviews, which will complement the quantitative data, and
also understand an overview of existing capacity needs for the elected representatives. This will be for Purnimas’
purposes, to be used for more effective interventions, where required. Key Informant Interviews (KIIs) or
facilitated interviews will be asked to select key respondents. They will be Chairs, vice Chairs, chief
administrative officers, finance officers, planning officers. It is anticipated that three days will be spent in each
palika.

The indicators in the assessment tests out new ways of working, including arrangements for channelling and

accounting for funds, performance incentives and performance auditing. This will help in the development of

policies on accountability. Support for the assessment is thus consistent with, and complementary to, DFID’s

plans to support decentralisation through the PLGSP. Once the study and interviews are done, the responses will

be tabulated and analysed. Required interventions can be planned based on the results. To address gaps, and

weaknesses that are associated to Purnima outputs, an Action Plan will be designed, which will be reviewed in
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six months. Remaining pertinent challenges will be tackled at that time. Based on the Action Plan, and
permitting time and resource, the whole process will be reassessed in a year. Further follow up might be required
on demand. Purnima TA will provide support in the rural municipalities by facilitating the whole process.

2.5Expected Results/Outputs

Organizational level capacity needs self-assessment: A picture of the organisational level capacity needs self-
assessment will be developed identifying gaps, weaknesses, challenges and opportunities, which will guide
future interventions of Output 1, as well as the other output areas.

Individual needs capacity self-assessment: It is expected that this method will highlight individual level
requirements that focus upon strengthening and changing attitudes, behaviours and skills; areas where
individuals feel that they are not confident in undertaking particular functional tasks, by imparting knowledge
and developing skills through training.

Priority areas for support: A highlight of priority areas of training that the individual interviewees priorities,
with observations as to what trainings would be useful.

2.6Deliverables

Study manual, including: Quantitative self-assessment questionnaire: Review of LISA questionnaire and the
relevant tool to use in the study.

Quialitative interview questions and manual: design of interview guides for the Klls (described above), using
digital tools if possible

Workplan and methodology: describing how the team will complete the data collecting, analysis and reporting,
and showing when each activity will take place and when deliverables will be submitted

Complete questionnaire data and interview notes: systematically labelled, in Excel or Word or other editable
digital format and sent via email.

Dashboard: A dashboard of the summarised findings that includes all researched areas and the scoring against
each of them. The dashboards are a useful tool to measure organisational capacity, serve as a baseline against
what to map, monitor, and compare progress over time as capacity development initiatives are implemented. It
can also help prioritise support offered to the rural municipalitiesbyPurnima.

An Institutional Needs Self-Assessment Final Report in English and Nepali: A consolidated report of ten
palikas in English with qualitative narratives and quantitative findings. The report will contain a detailed section
of Action Plans with work plan and timelines.

Reports for each ten rural municipalities in Nepali and English: A report including the findings of the study,
identifying gaps, challenges, opportunities of each palika will be given to respective palikas.

2.7Timeline
e Proposal submission: 25 October 2019
e Contract Duration: November 15, 2019 to July 30, 2020
o Finalisation of tools and methodology: December 1, 2019
o Self-Assessment Completion: January 31, 2020
e Report Submission: February 15, 2020
e Final assessment of Action Plan: July 31, 2020
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3. The Proposal
3.1 Proposal Requirements

Bidders are requested to submit, by 25" October, technical and financial proposals, including:

e Technical proposal ¢ Financial proposal
o CV of key experts e Tax registration certificate

3.2 Personnel inputs and qualifications

Indicative inputs are presented below, but bidders are invited to propose alternative levels of input to suit the
details of their approach.

Team Leader: 60 days over a period of six months

e Sound knowledge and understanding of Federalism, Good Governance
¢ Knowledge and understanding of the functioning of Local Governments
e Experience of cultivating a high performing team

o Past experience of conducting Institutional Needs Self-Assessment

o Excellent analytical and report writing skills

GESI Expert (Governance): 10 days over a period of six months

e Good understanding of GESI issues in relation to local governments
e Experience of working in local governments to ensure that GESI topics are addressed

Researchers (4): 35 days each over a period of six months

e Knowledge of federalism and local e Skilled in data analysis
governments e At least two must be women
e Experience of conducting field-based
research

Reporting and Documentation Expert: 20 days

3.3Expenses / logistics: The service provider will manage logistics including all field work. Purnima TA staff
will provide support by assistance with setting up meetings with rural municipalities staff for the KlIs and
LISA study.
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¥.9.% 0.39Y O.44R 0.5y 1.9 HqqLT 9 0.39¢
T 1.9
geRamT feafq

¥.3 geemy | s | swen S| T
¥.R.9 0.3% 045 0.]% EEESINE 0.R%
¥.R.R 0.%% O3 ¥ 0.%% AT R 0.4g
YRR 0.3% 0.4z 0.]% EERSIN 0.R%
¥.R.Y 0.%% O3 ¥ 0.R% AT 3 0.R%
STHT R
gRumHTeHe i

¥.3 T 9 qqE R R LIASIED
¥.3.9 0.3 0.4% 0.%% HALLT R 0.4%
¥.3.R 0.3 0.4% 0.%% qILT 3 0.%%
¥.3.3 0.3 0.4% 0.%% EERSINE 0.%%
¥.3.% 0.3 0.4% 0.%% T 9 0.3
¥.3.4 0.3 0.4% 0.%% AT 3 0.%%
Skaill 5%

S

Ty feafa

%.9 qqET g qETT R AT 3 qq T ¥ _ EISIES
4.9.9 (&) 0.9% 0.35 O.4% 0.9¢ AATIAT ¥ 0.9¢
4.9.9 @) 0.9% 0.35 O.4% 0.9¢ AATIAT ¥ 0.9¢
L.9.R 0.3% 0.9¢ Q.93 9.4 AT 3 9.4
STHAT kS
eI




*3 sy | e | swen s e o0 R
4.9 0.3% 0.9g 9.3 LT R 0.9g
LR 0.3% 0.9g 9.3 T 9 0.3%
LR 0.3% 0.9 9.3 AET R 0.9z
1.R.¥ 0.3% 0.9g 9.3 T R 0.9g
Skaill R.3
gferrrene feafa

.3 a4 | o3 | o 3 L IR
4.3.9 0.3% 0.%Y 0.9% AT 3 0.\9%
€.3.R 0.33 0.%¥Y 0.\9% EERIE 0.9%
€.3.3 0.3 0.%¥Y AT 9 0.3
£.3.% 0.33 0.%Y 0.\%% AT 9 0.%3
€.3.4 0.33 0.%¥Y 0.9% ST q 0.}3
4.3.% 0.%3 0.%Y 0.9% AT 3 0.8%
1.3.9 0.33 0.%¥Y 0.9% AT 3 0.\
.35 0.%3 0.%Y 0.9% HALLT R 0.%¥Y
€.3.% 0.%3 0.%¥Y 0.\9% EEE I 0.%¥Y
Skaill ¥.%3

fea & & : =fae SR

T\v feafa

%9 AT 9 AT ] HAET 3 AT ¥ _ LIIES
%19 0.R 0.¥% 0.% 0.5 AT ¥ o.c
%1.R 0.R 0.¥% 0.% 0.5 AT ¥ o.c
STHT 9.%
gearTa feafa

%R gaemy | swem | sy oo e
R4 0.R% O.4% 0.]33 EERSIEE 0.%33
TRR 0.R% 0.4% 0.]33 EERSINE 0.%33
%R 0.R% 0.4% 0.]3 EEESIIES 0.%33
STHAT R.RQ
qRumATE et

.3 HAT § T R HATT 3 qTtish
%.3.9 0.3 0.3 9.3 Enr 9.3




ferermTa & 0 ¢ siifqe wataR

3R 0.3% 0.3 1. qFEAT 3 9.%
%33 0.3% 0.9% 9. qFEAT 3 9.%
STHAT EX

fwaa &7 & grntie gHTARTER

T\ feafa

V.9 < q AT R e 3 e ¥ _ i
9.9.9 0.39Y 0.44 0.53% 9.9 T 3 1.9
©.q.R 0.39% 0.4Y 0.5y 1.9 HqqLT 9 0.39¢
T 9.39¢
geRamT feafq

o3 geemy | s | swen S| T
©.R9 0.3c% 0.4%g 0.%%% EERSIN 0.3c%
V.R.R 0.3 0.4%g 0.%%3 AT 3 0.%%3
V.R.3 0.k5% 0.4z 0.%%3 ALET R 0.49
B.R.¥ 0.3c% 0.49g 0.%%% EERSIN 0.3c%
Shail R99R
gRumHTeHe i

0.3 T 9 qqE R e 3 LIASIED
©.3.9 0.3%09 0.4R¥ 0.%% CERSI 0.3%Y
V3R 0.RRV 0.4R¥ 0.%% qILT 3 0.%%
V3.3 0.RRV 0.4R¥ 0.%% HALLT R O.4R¥
V3RY 0.RRY 0.4R¥ 0.%% AT 3 0.%%
©.3.¢ 0.3%Y O.4RY 0.%% AT q 0.3%Y
STHT R.9%%

wHu feafa

5.9 qaerq | gmemr3 | wmery | owen v | GMehSMS ST
5.9.9 (&) 0.93% 0.%% 0.39¢ 0.4 EEESIIRT 0.4
5.9.9 @) 0.93% 0.34 0.39% 0.4 AT R 0.4
5.9.R 0.3Y 0.Y 0.y q.0 AT 3 0.9y
STHT 9.4




LERINGRRI]

G.R e q AT R AT 3 LIIED
c.R9 0.%%3 0.4RY 0.5\9¢ AT q 0.%%3
g.R.R 0.%%3 0.4RY 0.5\9¢ ATTIT R O0.4R%
5.3 0.%%3 0.4RY 0.5\9¢ ATTAT q 0.%%3
5.R.¥ 0.3%3 0. Y3 0.5 e 9 0.3%3
ST 9.39¥%
qRumATHeS feaf

5.3 Jaem | wmem: | w3 o0 I
.39 0.33% 0.%9Y q.9%% EEESIIE 0.%9Y
c.3.R 0.33% 0.59¢ 9.93% EEESI 0.33%
5.3.3 0.335 0.%9% 9.934 AT 9§ 0.33%
5.3.% 0.335 0.%9% 9.934 AT R 0.%9¢
Sikaal R.0R%

oA | v

e & & ATaTERer IR q9T faue FEenIs

T feafa

2.9 e ilE . s i | k=
.94 0.38Y 0.4¥% 0.5Y 9.9 FATT 0.4%
2.9 0.4 0.4% 0.53% 9.9 EERE 0.5y,
Skaill 9.39%
RN fefa

R FqLT q JEA| R AT 3 LIRSIES
?.R49 0.35Y% 0,99 9.%53 T 9 0.35Y
2.RR 0.354 0.9V 9.%53 FaXT 3 9.3
?.R.3 0.354 0.9 9.%53 FaXT 3 9.3
STHT R.R49
gfverrene feafa

2.3 aaer | swem | s 3 e IS
?.39 0.]¥g 0.%¥%Y 0.534 EERIE 0.534
2.3.% 0.X¥g 0.%¥%Y% 0.4 EEESIN 0.]¥g
?.3.3 0.]¥g 0.%¥%Y 0.534 T 9 0.R¥%
R.3¥ 0.]¥g 0.%¥%Y 0.534 EERIE 0.5




R.3.4 0.R¥g 0.%¥RY 0.5y HTET R 0.%¥RY
R.3.% 0.]¥g 0.%¥_Y 0.5R4 T 3 0.5
ST ERAL

fe T &= Q0 : FEEd T qHE

T\ feafa

40.9 a4 g I R CEAIE Jaw T ¥ _ i
90.9.9 0.9y 0.3Y 0.43Y 0.9 qATT 3 0.43¢
90.9.R 0.9'9¢ 0.34 O.43% 0.9 AT q 0.9'9¢
Sikaall 0.9
geRamT feafq

90.3 geemy | s | swen S| T
90.R.9 0.3 0.9¥% 9.3 EEESII 0.3
90.2.] 0.39 0.9¥ 9.3 AT 3 0.9¥%
STHT 9.99
gRumHTeHe i

90.3 T 9 qqE R R LIASIED
90.3.9 0.3R 0.%% q.04 AITAT 3 q.0¢4
q0.3.% 0.3% 0.%% q.0% EEESIR 0.3%
q0.3.3 0.3% 0.%% q.0% EEESIR 0.3%
ST 9.5

HTGHI ¥ FTTNFT TRTTT @HAIET AGrNgl Fl [Aegaeq

Y TR R @6
QATET ATSYTATEHT, TATHIE

I FEABHT HFHAR AT HHIVAT

faeaTa & q ¢ H FREEET T T fedeeE | /aRe@en 3 arsen

q amerq | amemy | o e @ B==
1.9 0.% 0.5 9. 1% | o= 3 9.R
9.R 0.% 0.5 QR 9.% AT ¥ 9.%
9.3 0.% 0. 9. 9% | srear ¥ 9.5




q.% 0.¥ 0.5 9.3 9.5 | FEear ¥ 9.5
9.% 0.% 0.5 9. 9.5 FAET R 0.5
ST %.G
@ &7 R ¢ IS AT HAATIA

3 qrem e | smer: | o s qrem v | vt wwen | g
2.9 0.¥ 0.5 q.% % | sreer g 0.¥
3R 0.¥ 0.5 q.% 9.5 | IR 3 9.]
.3 0.¥ 0.5 q.% .8 | gEer R 0.5
¥ 0.¥ 0.5 q.% 9.5 | = § 0.¥
Y 0.% 0.5 q.% .5 | I 3 9.2
ST ¥.0
T & 3 /e G fqes

3 gweny | smer: | o s qre x| e e | v
39 0.4 3.0 9.4 2.0 | eeer g oY
3R 0.4 q.0 9.4 .0 | g ¥ R.0
3.3 0.4 q.0 9.4 .0 | g § 0.4
3% 0.4 q.0 9.4 .0 | srFwr § 0.4
3y oY q.0 9.4 .0 | e 3 9.4
ST $.0
T & ¥ g SFae

¥ | wwmemq | wwemz | swens qren | et wmen | q
¥ .9 0.4 q.0 9.4 .0 | ¥ER 3 9.4
¥R 0.4 q.0 9.4 .0 | ¥FR 3 9.4
¥.3 0.4 3.0 9.4 .0 | g ¥ R.0
X% 0.4 q.0 9.4 R.0 AT 3 9.4
¥ 4 0.4 3.0 9.4 2.0 | IF 3 9.4
ST 5.0
v a7 Y : foa saeme

% gree | smer: | s s qrem | vt smen |
4.9 0.4 3.0 9.4 R0 | wEEr ¥ .0
YR 0.4 3.0 9.4 .0 | IFR 3 9.4
Y3 0.4 q.0 9.4 .0 | yEEr ¥ R.0
¥ 0.4 q.0 9.4 R.0 HIET ¥ R.0
Y4 0.4 q.0 9.4 .0 | yEEr ¥ R.0
ST R.%

w8 & e yemeE




% T 9 A ] T 3 AT ¥

%9 0.Y q.0 9.4 .0 | wEwr q 0.y
%R 0.4 3.0 9.4 .0 | wEwr 3 9.4
%3 0.4 3.0 9.4 .0 | wrEwr 3 9.4
%% 0.4 q.0 9.4 .0 | e 3 9.4
&Y 0.4 q.0 9.4 .0 | yEEar ¥ R.0
ST 8.0
v &7 9 @ a1 Yae eI

o qreq | wmem: | s s gae v | gt e | e
9.9 0.9 q.% 29 T T ¥ g
9.3 0.9 q.% 29 T T ¥ T
9.3 0.9 9.% 29 g T 3 29
% 0.9 q.% 29 T AT 3 29
RS 0.9 q.¥% R R.5 AAET 3 9
STHT 99.%
T 87 & @ A=A AT qRT qH=d

s gweny | smer: | o s qre x| e e | v
.9 0.% 0.g q.R 9.5 FTET R 0.5
G.R 0.% 0.5 9.R 9.% AT R 0.5
c.3 0.% 0.5 9.2 9.% | s@er 9§ 0.¥
c.¥ 0.¥ 0.5 9.R 9.% FAXT 3 9.R
o4 0.¥ 0.5 q.% % | s g 0.¥
ST ERY
T &7 R : rEWE STAThfedrel AT

R gree | smer: | s s qrem | et smen | qw
2.9 0.% q.% i.5 R.¥ T R 9.3
2R 0.% q.% .5 R.¥ AT 3 9.5
2.3 0.% q.% .5 R.¥ AT 3 9.5
R.¥ 0.% q.% i.5 R.¥ FIRAT R 1.]
2.y 0.% q.% .5 R.¥ e g 0.%
STFT %%
fersaTa & q0 @ T EA

w | sy | wmns | wws | wwar N v
90.9 0.4 9.0 9.4 R.0 FAXAT 3 9.4
q0.] 0.4 q.0 9.4 2.0 | eEeEn g 0.y
90.3 0.4 q.0 9.4 2.0 | e g 0.y




90.¥% 0.4 q.0 9.4 R.0 EEEI 0.4
q0.4 0.¥ q.0 9.4 R.0 EEESIIN| 0.4
ST ERS




AT 4.

AT WHRB AARTA @ (qRTHA
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- faaT-q: a5
9.9 | AT
T a7 e g e -] e -3 e -¥ AT TR
9.9.9 (%) TATHN (AU ghEaT TR T5F TS AEETATS Pl HIET | THATH] T5F Wl | FHTH] a5F Weal e FATHT o5 TaT © fa=T e JTHT TTTEEATS (U] TAHT
FA® ¥ foiaer fawa g IS EHEEATE AR T TIEEATs FABA I (AU (907 | Geeresars gaha T o faua HEATET gl |
(TITFHY T R) STHFRT RIS fAvrrer foaer ewat T fafad | gwepr steepry W ke | /| EEH W ffEd SRR TRIEH TR Jatedta T v gfeqen
AR | STABRT RIS T | wfvwepr |
999 @ FEWiAHER AU FAGAR (AT T AT P O FAGAR! (q9F T AT F (A0 o T o fawaer AT SAwE | gooll U ghd 98 Afgewdd Juteata T faufa qfeqer,
gfar THEA T FARATT g1 TH | | FEAIARTA G T GHTH g WS TEHAAT ATIAT 0T g b | FedAfqAr (Hoaes g T | FIIETA AT 97T AT ool
(TITAHTY THT 19) TR | v TR wfverd o gfeqerrar Sewr
U THUHT | FIIETH T |
9.9.% I T FTAUNABTS TATTRT | FAT T FIANABTA TATCRT TITHT | FTT T FTAAT AT TATTRT AT T BAATABTS STHATTRT T AT T FIAATARTA STATIRT T fUTaEs Iei@ TR T ITSATTHT
T FA (@A, e, e, | wa T HA FAA (@, fram, fadfire, FAA (@, frw, fadfrer, @rdfafy v | ofq, st aaree, e,
FTAfAf T AIevS qgT (Hvaessr | (@9, from, fAafrer,  wtan 7 (U, fram, fefirer, @wrfafy ¥ | srfafs 7 Amagve) qar Hoaessn HIYEUS) TIT (HUTTEEh! ATETHIhhT | TAITTRTbr G a7 et a1 fafasy
FraA(TTeheh T TYSUE) TAT uTgEsd TeuE qoT Huese ATASAATFHT T FIAAEE ST el FIAAES TWMT  ASTIAAT GHRTT | A0 atear ar fafgdier s
(TITHT THT QO PV 3, NUTCABY | TR T AT | AIASTHIH TG FIAAEE TSTYAT JeRITeTa T a% O T T T [AUgEs uTfeeRrer TaAEe,
e aRT RS, TEAE TF) T ASTIAAT JRRIT T ¥ | (AoiHes gEAT 9rd AR At | FEEr 9 T 4R 95AR ’ieH AR
= (O ArEItAe T AT || I AR | ATty T T |
AT 774 (T77%)
9% 47 qaeqr -1 qaer -? g -3 Ty TATNFTTE AT
AT FTT TG/ qHG FIT/ T GHG, | FAE/ TG TUFE/ TT GHE, T | FeAE TG, T/ TT JHEG 78T AT/ JHEG, FITE/ 7T THE, TS FATR, FT [ [F7amaed
fomardt arowr T&T FEAETEe, AHTHE TITFET 7 | THE TIGET FAET 71T FT- FEHE?, AHTE GITPET 7 JHG | FHTH AT TEEE 7 THG FIIHT FAFT fogare et ae
e T9G FITART AAET Fel G| TEA FATHA] G T TITHET FHT FATT AT-ATET TIIT F7 TG THGET AEe] #7 [THaa | aEd #ieed A
IEAT FT [reardiar Yy | FATHIT G0 TE qUH | TG 7 TF AFHF [THAT T GGE FH
TTETITH | afafa arzw) vV
W-HATE A& - ST g
9.3 YPRATTA et
fawa T guw FHAAR T STH THTUNGHRUTEHT TR
9.2.9 AT T HIATARTERT T THR FoaTd TAAT Faqd | T GRhR FodATad T T IYER Foare= U7 Fafeqd | wrfataesr gid,
afafa/ Soatafa F==mad FTATARIHT ATAIT / STATAITEEHT Zafeqd HIAATARIRT FIATABTHT ATATT / FTATAITEEHT EERIECE
TEIT Frafat IF T QAT FoATAT TEIT Bl atafa / uafafaessr S5& T T Tk T QAT AT T Frataty | afata, ga-fafaer e
(TATAHT THRT Y, ¥§, &Y, Fratata AT ARTEr v FoATAT FHERAT Fraatdg Fam fHor 95 FAEaT TUH qfeceTl
%%,%9) TUH! T HATIAT AHTR
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q.3.] HEATIARTR T5H HATIARTR TEEF GoaTeTehl (4 ( fraifea fafa s (@o® darsT, fratfea fafa smed (Fo® ararsT, A5H ATATSH T 9id,
( [T THT 9, FSHHA FEGH ITAI TR, TIRF F&T, | IR, TIRF F&T, o TRTSH, MRS FET, o qieepr T
EEICEREEEICE)) forer qfeepr ewarer, fAorasm qfecTepraT geater, fHoaaT et | awarer, faueer seafa afe)
HHFHI #AM(G) IR TR | #Aie) F=arad g Aeed |V F=ATAT gl TH] |
9.2.3 ATANE AT GUITRlT | TS/ AR ATIeAehTehT ATRAReR Ta=or TS/ AR AR ATARE (AT | TS/ AR AehTehl AT ep (Taeor AqTvdfees fageror
(TATAHY THRT 95) YU SAateerd T & Siaerd TUITAT SHATEqd T AT Sqaedl | Yurell saeiedd 9 Said Sqa<al 95 | Julreilsh! (Maire |
AT TATHT | qUHT T FTATFAT TATTH | FTIEIT TUHT AT HAET SFTHA 2
ST HUH] |
9.R.¥ TATATT TEHT YSTIRNT T | TITHIA dHT TRNAHRRT T FHANEEA | LI TeehT TMFRT T FHARIEE | AT el JEIIRNT T FHARIES LI TEAT FHd
FHERIEEH gerd faazo FTAA FAHITH T THIT GFaf fqawor | §ell FEre FId qHITH 997 9 | Gl FId qHMAT Ge7 T qeqraq | foaeor Gor 72T gar
(FITHETY THT 990) TT TR | qrqt faa=or T e | faazor o1 TRET |V qFETehT, TIeT AXHIHT
Fwfa faa=or T
RECIRCIIS]
FHAIT 4G TH, FIHIT: 0% THT, THT . K TH, TTH: 9% =T T
WA s -Eaa y@a" (3/3)
1.3 IRHATTHS e
At AT STER
ANA FHSAR T ITH
9.3.9 HATST FATTAT TP FIATAFIHT A5 wifaes &A1 (Hataa a® AHTITT WEATHT @ TGk 95F | TcA WEATHT FRAAT § | TSPl 0T qfeqert |
e BEREA EEeal e A TR ATALIHAT
(FATHHY T 9, ISHPM WA HIHTE) ITEAR q5F TdE V
9.3.] @1 YUTCATHT gfatd gamT RIS JUTeAr AT 979 faf7d | Online system @] 9 TaRI | Online system @ WUH | o@T Afqod, Jaamse
(TTEHY THT W) (Rl qURT \2
Q-TATgT N8 -] WS T T
QT e
LGEZE 2T -9 T -] e -3 T -¥ THTUNGIIHT HATHR
4.9 ®) TS / Al [ AT | Al GRS TR | ST [ddrE AT R &HAT faerE T AR AT [aerE AR i |
TRUTAETH SHAT [ahTd | TAR FACHT T GHAT | AUH R HATEAT AR | TR T STHAT (G619 FAHH | A% Aibl T HA=aaq aH i s &THAT faehTa
| [EEIERCAREXCal | AMATF FIHT  HTATAAT TUHI | ATHT | v artew feguer
(TATFEY THT QORR) 1T srore fataifera | TFE |
THTT |
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FIST GIAIAE 7
FIATTHT FTTH |\

FUIST GIAATHT

TRIRIFTS, FHETT T F

9.9 (@) FHAR GATFT | FHATR FTIA FHAT FMIT FFI=AT FHAT T FFI=AT FHAT FIMAT FEIRAT WL | FHAT FTEwT
gy fafaa sreeen (| @ |1 Sifanag | Sifad e aivwer 70| Hiad sEwen afteer av ar | Aif i e @@ 7 AT eprere |
o, Tz fafaam, fefirer, | sgawdr sResd < 1 A FTHINTT FHEATY fafa erferes FowT 7T Hife ATeT FHART JATEA
Fratar TEIETAT FHAT TIMTET GETATHT ARERT | | AT TEhT | FATATHT TEhT |
(ITHEY THT 53,5%,59) | TTET G=ATH
wH |V
9.3 e qur T ¥ gRArs TH T YIOATE TSI | FH T YIQT AT TIISAIA | WH T GIA AE TSSHAIA | HqAET TSR
ferarar gy | TSISAa giqaed ¥ | gfdaed T faavues giqae ? faearuee fqatad giqasd ¥ faaroes fafaa | @@ giq,
(XITAGY THRT O] BT X T | [qeR0es A9orsusn | Qifevesr guT T FYHT JSTZUHI YT U3TE fqavues EEIBISI]
FAEAT TR R) TISTETHT| FATATHT T ATgCAT THT
atEue | v
HUST T FINFT (99 JHAFE?)
TIF 87 T -9 HITET -7 HTET -3 T -¥ THTIAETTE HATETT
FIET FIHTAT TATTIAT TUAE TTRTTE FATTIA TTAE TTTTH] FIIT FT=AT TIT TH qd | d97 T7 dd eI, HIST GT=AIF T&AE9T T AN

FHATT T FT GBI ATATE

GTRTIAIFT T FTIT

HRIFIEATAT AET 9TT TTHTT

FEITATATHT FAHTT GTTATHT

GITAT TATT TH FeThed

TRE TT TITT T TGBE
/

GTEATHT GATTaedlF TIh

gRTECAIRT @ T TIT

TT FITITHT TS TAFE |

FTITT GT=AT FITTTAT
TTET |

JTHT G

77 AT, 9T T

HeATTT T FHIHT TP

HATTTel Tl TP

HeATATd FHIHT TP TTT]

HTH T FAT TOHT FTHTA

FHATEHE TTT T ATFGaT AT

gadd TGATE GIeaAT T TOH
/

qEETTAT FOTT gT qG &7 T FeaeT T w@ gararrT | A qarareT d e FIST FTHAAT AT =] | 97
FHATTT T SJTTHT FHAT T TR FHE T FHATNEGIZ 71T FF TATTT | Slpad T TTAT T FCHT
FIEF T GIArE T JIfEfer GEEEHT HTTTHT g7 TaFHFI [Tk gaHT TFYLT T FTEATITAT FTET
FYIfAl% GeawH] FHA AT T FTH TRIH G| FHET GRS U7 arE AT | @ Rem aear #H et
FHT TITOH TR T&HT FTHT BT AT 9T T ETeTeTTs qIElE
TITE TFHT FITHT FTH TRITH
FEIIT Hed, fratfeaea atatatizsesr fratfaa gfatatises « fratfaa gfatafy, #45=rd v fratferer giafafy, #H=rdses | GEaEIT Sr=w FEar 7
HIRIAT T #TH T HeA HIRIAT a7 FHATNETH] GEFIATA] | AT FUBAAEEH T A GFATATE P! ATITGTF] FITATE] T
FrATaTT Al TFATFl FATTATE FEET | ARG TR T BT | TEFIAAET g TEHTITATAT [eTfaT HAT=Te
TH T FH AT TATT | GEH | AT FTE @b TRH | FEAT B T
TITOHT v / FIETTH FTTHE T TG
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e LiGE TG RGITHTEIE TRT frraATaedl @iFd TRUE | [TaHTEH @ipd TE qY TNET FHTFIET T FIATEIGT TIT F7F [orarT
FHATIET FAHTAT | F1T TFITT  GHATATE W gfer SfErIT 3 gi7 FATITETEIE E797 0T | FTEATHGT [aaEedr aar | A
fererrer ST T FAGEIET T | GOTGAGT FEEAT FE | T THGEE T T TIITT FTTT THITH
BT [TIHTad Sba | THT TTHa% FTHIGAFT ATNT G T T 57 FIH o7 TEH TIIAFT
TeE v TRIRIFRIATE &7 TR HTHAT TEFTE TFIET 797 | a7 [a#Iarg Te9reT §797
FIT FHT HIedl T&dT 997 | &1 T8l [T a1 gaifersrt
T TRTE | F18 EIET TH TRTH] |
HIAE =T FsT Tl ¢ rdqrfeaasrer FsT FhYla ¢ Fraqrfererer | ST QHlT, FFITHE T FeT Tihfa, #Frqrfersr T TIfTFTE [TUT AT TST8THT
T [T A% qaeqes TIT | T0H [NUI8e qad TIr | FH=RT d3ed TReF [MUa8e | FH=E d8@e ToFT [109es | glaferdizs
=T TGRS =T TGRS Taw, LT IET T gawg, FEElHT @ 7
STTAETIET AT [0 Garw | araesriaEr i o FHARIEEATS ATTFRIE TN | FHATIGEATS AT
T GBI ATOE AT T GBI TP o gare R 9SreT WoEr | T MO are T 93raT
v 7 fafie sqar F9arse
TrET GraTE THT 7
TR
HAT GG [AFF (99 TAF67)
TIF 87 HTET -9 HITET -7 HTET -3 T -¥ FATIFRTH AT
g3 FIFTTIT fawara otr@r, F8T FFITT faogra smr@r © FeTET [A9a7TT 9T@ET  FSTHT FFTA FHATNEEH AEHTATATHT TET T3IT FIFTTT FIST
TIAT T HHAIGEH TGIT | FIA0T HHAT TTae FHETST TMAT T FHATNEEH | FAFTTT [THI 07 S T
FIFFTT TITT TTE v FIGIITFETHET FTITTTHT T3 FIIEGIT TIIT T FIFTTHT FTTH T GEIZ
FIITT FHAIEEH 73T TIFT qUH AT TEHT el THATE YTl TOF |
FIGETTT TITT TTH T7 FITTHT
THNHT 57 FI# 5P THTTH |
TRIFIFRT TIT FeT It Frqrferar ¢ FeT It Frarferar ¢ FeT qlHfT, Fraarfer#r © FeT GlHfT, FrAqIfer®Er TIT I | ST Il FTAqITE
FHATHFN TTA FHEAT doF e [AhT FHET doF e [ahT FHET o GaITERT TRUFT | Gl T FHA e fafaa | aor de7 i
greft TEITETCT FARTH 7 g | qEfTErer aRusr g faferar frafiea #aqr aed RE | FTAT F7T TIT AT FOaEr | d23%F gikadr
FTHT 3 FHT T frafaea soar ds# qaT &t | | FIFRATAEEHT FAHT T
TOH | TOHT | qITHIT T TRTE |V
faeerer gy A1 15777 AT THOUFE | T7 ST qF T THCFE | | GET TRHE T FHAGECAE Gl | @IFd RHE T Il FIfE T TEATET
v SFIOHT STTHTT TRTSTHT | FIAFTTET AT JTAITEF T
FHT fFf7araT 7+
TIH |
FHAT ATlTH FIITT FHATINEEHAT K FIICT FHATINEEHT 4O FIICT FHATNGEAT L0 TT9Td | FATT FHATIGEHET KO GIToTd | FH=TT TTTH FfTeia
GRTITTH=T d@le GaTqasT ar | Ghavrag=T aéia qargayr a7 | ¥T a@die argaer aar T T GATIAIT T JATHIAT
GATFITT TTHHET &4 Tk | JATFNTT TTHHET &4 TF | GATHIAT 59 ATH FTferd FITH TIT F3RTF T,
Frferar g Jfergar v arferdr fergar feraesr
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HaTIFT T FATITHE ATGT GTT
ToH
fraffe TS THE, TUEAS/ TITHE | JeT&T/ THE FlEd FATNTH | TeT87/ JHE qRT T [Haiaa | a6 75@ qfzd a9 Hafaa | @R afrgaiser
grctarEsa®r AGIT GIHIT T F~T FETIN G TGET YT GOFIT AT | TRIIFIET TITeT GIFIT aT TRIIFIEE TG TIFIT a7 T~ | GEHIAT FEATATES
HATHRTHTIT [T AT TF] T FEANIT [[TEA ATAITAT | T FEIT [T AT | F&FI e AT TRl
HITHRGHTIT FTIFHHAT TSN | TOF ATHRGFETT FIAFTAT | TRH ATHGHTIT FTHHHAT FTIFH TEF ATHA G2
qUHr GEHTIAT U FETIAT 57U HTFISTAT TRTFT TTH FTIHHHAT
THT FETIAT 0
W-TATE [aaeT- JITWTST T T
R IPRARTA sae
o T = FAAR RIGIR Sikil THTUEHUTE! AT
R.R.9 fawzTa weremET, T/ F faaere § qur FT fqaaor TR qUHT a7 F fqEeRT TAR A% el dTed JAGTSEHT FT [qa=or AU
JILMET / UhTZEEh! HTH, HAd, ATHR | ATTHI | v/ FTATETT THTEH | FATETT TUHT | |
¥ fwarireT swrifaar |
(ST, F.9.07d! THT 53 AEAR)
R TG TGUAT A ATURT GGETHT | U AN AP U 25 | U AN TGS g TIAT T AN RIS TITE TG99 FRIRHT HRATT FHATIEEE]
FIRETE AT T | qEYCA AR AT A AU TIEEHT FRIRATS AfUHT TEETHT FIRATE AT JaT foraRaT ¥ IAEEEITH FR

QAT THT 53 F IISHT 5, )

USEEHT 99 qefd TRUH

a1 fagusr av srafy afesfaes ¥

frsusr T R Farer Faty afesiaes

FERIAT | FHERIESH] T

| o FlagT FR FERIAT AT T | T AT GiaeaT X GERIAT § Jeod@ | faawo |
T | TRTE | V
3.3 FHARIEEH! 1T JFITET GERIAT | | THE TR Afedd T TG / AAW T THE GRS | YHE/ HAW T THE TR FTITEITET FFHIAT TEITAH|
(¥AT, .F.YAH THT O H R ER) | 9T7@T JHE  FEET 91T afeepa fa=r AT ®1F gEared | afaed faw T 9w d ¥ HewReTET FIIFEET T 7 o
FTI GG GERTAT TERTAT TTHT | e fae F qEET qehar Jeddtaa et |
TATE | V HTE |
- FeaaT-3 95T ¥ TWEd (3/3)
R} IRHAMTHS AT
A THTINHROTET
T FHAR QIAT ikl HER
R.3.9 SARE STHAT [GhEHT AT FA AT GoAhl 0.4% AT FA AT GAHBN 0 4% -§.% % THH | F =T @oAH Q.U % 5= FE7 | | AT qore qan
(ST F.YAHT THRT O BT R FTAR q7hl FH | | v FAHH
Frafat)
3R UHE YAMHRT AT IJareafa HATATA ATbehl TH.A. &HA B | AATATA Albebl T, &HA B | AATATA Albebl T &HA w1 | BT I AT
(F&=) | (STToT & P FTSTHT Wl Sael qHa) faeert 40% WwwaT FH IT=AIfT faehT Yoy @I W% T faepT W w=aT el Jufeafa EIIEE
1. F.9.UAF TR o ¥ JTAR B B & U | Iufeata wuar 1 v qUHT |
TATIHIRAT)
3.3 GHAT faohTE FTAHTAT TRIMTHNT T HATFA AAMIHT e STALTThebl HATFA AATTHT e STALTTchebl HATSA AAMIHT B STALThebl gifsTer IfTeax |
FHAETH AHATIIT ¥0 % w1 FHY ¥0 % Ml 0% T %0 % Wl d¢l HATHA Jiqasd
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. F.I.UTH THT QOR # R HATAR  TAH

EIRIEED)
39 TET AT A TS JAT AT TSTHT S

q=F 87 T 9 AT -] T -3 ST -¥ TR JTER
399 AMNF aofe a9 AMF FTAHA TIT Ioid T | AMHEF FREFHH 4T T A FTAHA TIT Ioid T | ATafaed faera ATl Arafaed AT TEAT
FTIHA T ATATTH AT Aratae faer AT TaR | AT TSAT AU | s fabTe AT g9 | STURHAT ATe FEERT q9T | [@1HE HrawHw i |
TSAT | (BT, F.9.QAH FHTHT | TR STTHT | Fora  ASAT TTHN v
TR ¥ FTER )
39.R ISIE qUT FAHA RIRIPIISECIE e A1 ATHE TAT aoi (FHT | T AT IRIHYT AT | ST 58 IR0 afrfaes Taa T Mo
TJOAT T W I FEEr | afafq, G awEe gan fameer gfafaer & I #1 | ¥ FT ATHT JAT TN afafd, o o @\ qar | Ul v qiee
Hag afafa ¥ qw=g aore femr fraieor afafq v | awames farwr faameor afafaer 7 @ | avre fawr faawo afafq | afafqessr o 7 o
(R &Y, &% T RY) IS JAT HTAHH ASH] ureall P FFITEA T TR ol q4T HIUFHA TH EIESEal

FrAfT T TR gtafa it auen v
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FIF Foig T T THAT FTENIT ( 99 AFET)

TaqF &7 HTET -9 HTET -7 HTET -3 HTET -¥ THTFETF HTETT
FTHEAT T TIT FaFAT T, T 7 TVTRE FeFTAT A7, TET 7 TEITEE FeFAT A7, T T TEVIEE [FTT TS, FHAS 7 TR T AFNE 7T
gREAAT ETTH [T TF 7 TF ETTIH [ETT TF 77 TT YUE 77 I T T (AT, T & YRR AT FHEN G

TETAT ETTTH F7 Gohed 7 FERAT TR AT Ga%d | FHANEE 7 I FUAAACTNT 7T GART T ATFAT 7 T 7T 7
TITE | T | FABT THIH TEVIEE [T T FAATTH A0E |
HTHEAT frvTTT GEEAT AT T T 7 TVIEE | ETTIH FAUA TIIT ST froT & dEAT T TS T 74 JaIEwr] F9a, @7 | FUTia Tl deavge
ITTET T 7 TG FAGA T dRETAT FTAET TIATE 7T TG | TATH 77 FA TG TETE FE | AIRE G 7 I AR (A, T G
HTHT TFAT TFAEE TAAVE | ATTH T, FHA], T TR 7 T TIT#T AET 7 F6] | HUREe) AT TAFIN G GITHT GAET T
7 T FEH] EITIH F GAFT | FOECAANT FABT JTH | FHA TRF % FE T TIAAT [T ST fgaET TAATEE FI T
7 T | T THTH | FATTH AT |\
H1FIE T HTAIE T T TRH T AL FITTT T TE T IT | ATAE T FATH T AT/ THG | T, FHL], @A AE T 7T ITAF T T T
ETTTH 79 07T T3 FEIAT RIS, FHAG, AT | AR #E T 7 e ey | TR (A, f S OEEe) @ aaa | e
TR &7 GT%e 7 T9H | ARE JIT 7 57 FIAAAANT | AT 7 G e A TeF 55 G T G T4 A AT T T
/ FTHT HTH | g 7 TR T TATH | FRITTTA] ST T T G T TRIE T T
7#H vV
Tl Fi] 7 0T 4F | TeTH AT 79 AT 3% JET | A e T G W | G e Tee GEEa O Jaw | A Tad JaaEe G T JaE g | i 3 ¢ ieaaT Aaiee
TATZTH 77 [ T G a9 FRE | T A faeT a9 77 a6 qE | a gaed a7 T iF a@d aaw mww
v TTZ T FAFT T
IS STTEATIA () (97 TTFET)
it FiTr [T 5797 i FiTar aHr TaT FEHINTATHE T TEHATAIHE F77T GERaT | FEHTATAIeHE o7 GERaT JF9R0 | TI9T #1a=7 & 7
AT AT TERITETE AT FTET FFIR T FIAE AT | T FIE T FAET TF T i | FA AT gfidaT
FEHINTATHE TIoTAT I T T TGAT | TGHT TOFE T FGF TTATAT | FITAHT FIAEAE FITATT FAIGIT
IS FETI AR | T TR v aifiE HTFLIE T HIZ TOFT [ATEE FHFI T THIAAT 7
T T TITATH HTALIE TTTH | TOH [978% THE9T 9u9f7 | fqemardt frerT quar #ra=a7
AT 0T [y 7s THIHIHT 7 [THAaTeT Flaaal | #T7 T T8 #1177
FHIFIT T | FA=IT i 7HvE N | T
HTALIF TIT TGE TITTATE | AARIF TTAT 7 TTAT T AT ATHT TH | FIAE JITAT THET T GT | AERE TTAT T TRE 76T, FEIT, | ATAE T, aTE e
AT THUE T Geew T dwrT FITAIT T TH T, TIAT 7 FrarEargers aifyE giaare | T HEAHERT @ qeer
G [Tl T AE FEvT, TN T HAFAT | AR RFE TIT TAHEAT G
Greers eqrT [ afvar TH TT HETHFTT G

Fe=TAT AT TH
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fifer T #AFT T i FIfyF avia avar et FIfr# Faiz T & AT | FifE At 79T FEAFT T | FifiE fifd 9T #FEET 77w T FIfyE AT TIT FAHT,
fatraraT HFNAT 767, TEVT T TIT FIAFH TT 7 gaig [FaaiaTdieT aadd | qI gaET T @Ed 77 7 7w AETHE 7 AT
frrr grafiEar e TRTEr T gt fifT T FIT TRUB 7T TEATT | GET AT FAFEE AETET qifgE | T
& AT TAT FAFH T | FAFE 7 a92 [AFGT | G A gaT @i Jaq | awig a1 arew iy
7 7 Tt AT FeTHT TEH | E7 THFH |
qaia FAFTT FATT gaa T a9r FIFA gaa AT TIT FAFA THIGZ PRATEATT T THIGE [FATEATT T TIT [T FIfYFE FIoTT FATT

FIIETT TH FHIGZ FIIITTH AT THITZ

fa) Y Yal fa) Y
PIIITHFHFTT e T bl

GlEdE FTFTT FITTAT T T

fBarEary © frardt FIAFISTAT FIT TRTH T | FEAFIT FETAAT TIT FAZ TIT FAHH FIFTT T7
faeteor T FROE af freart femer T T TRTH T giT i TRUET FHT 7 FIT Tl ST
TITH T g7l g7 TE N | &7 Tl

o~

I 7T

HTTHA, FATFT T I 7777

FITAT FTAFTAE ATTAT | TIT7T JTTHT TIT TATH

JISTAT STTHT TIT HoATee

T Gladwl JTTHT TIT HAF

HTTHT, HeATHT TYT T

TIT HATET 7 I TETRf FAAR AT AE | TR FAA AT FAAAT | T4 T e e ety | e G #e @

e FEwdt #7 Frrar | FEGET G F4 0% TqR | G7e7 JiATT GTIET T FATTAT AT T FAFIT AT | FTATTFIE GSF FTTLH)

THYH TG HTAT GIT il TRTF @7 [T giada | ¢ G77HT GRaeT F97 F9T#H

FIAFTT THOF Q9T T AT FIT FTATTEIAT | GABA T FICATET THT &7 TOF
gawe 7 TRHE V
F-TeTsT 9767 - 3 .qYF o2 T9M TITAT THAT FTITT
3R YERATT s
fovr Ty qu FANR AT IH TATATERROTRY Sre

339 < faETaeE AeETE SR TaehTerT AeTe%eh! ST ToepTehT AETE TR AT faepTaeRT dAeuEER ATatger ATSTAT IXATAS, AT H FIAHH,
T HIT TATTAFIUHT AT B A | TATHITFIHT AT FTH | TAHTIRIIH AR T [T TeATT TAAIHII FFAT A1
(31, F.H.YAPT THT ¥ FER ) TATHT | TRET T T TS qTH |V
3R TAUEEETa wuwr e fafag | [ATEEENTT w9l e [EEREENNIECICE grafAsar &= g i Foie fafag faRer e o i
e faferg famor Fwfeaasr faferg fraror i faaersTa T9w T asie fafag | Arsres gt AR e |
(¥9T. F.9.99%0 THT §& F 3 FEAR) frafeor afewar v

33 9T T9AT 9T asie g&ar qar

¥R 90 Td T Toie

qYTE AAT (97 Fekdl

¥R 90 Td = were

FETAT T3 9T Tl IbS, GHTH 954

et I T TG HATTHT TR JELAT 9 TAT FARA Iufeata 7 forr qfee |
(1. F.F.QAH TRT R FIAR) ST TTTHN TE FAR T (9 STl
qUHT vV
3RY¥  TRETHERT g5 FeIEe 9.9 F FIFH a8 T WA TEGTHT | 7.9 9] FAFHAES AT | 16 BrIHHE! 9T |
I /AR FATETE qiiea T Fre=r A qEATS SATHRRT Y=g /T HTH TLH | TEHT AT AT HTIHT | THIEedT =T Ik T [FUFRT A
FTATTT TATHT | T AT ATHT |V
(AT THT W)
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* §F Taebt o8 TIRaAT AqTere g TReT q8q

- gfafed .34 SERART FH AT AUH TAGEATATS ¥ Ffqerd Frs |,

- gfqeafd AR K00 TER TATSH | - AIqH &% Gfderd Wo AT SR |,
- AT FHEH AT AfgeT T &9 AT A Th ATS |,

- 2R giqeT TAEEITATE @I a1 I9Aed RIS |

- yTfafae qaT SATE@IaE W9 JaT Ge T 59y s |,

- foea wg= "e <2 yfaer qafs |,

- % YTEed IAeA qigax (Afaeateh) © qiqerd qars |

- ZYTT, TR, WeHe Sl I 7 Fear (30 3fg wo W) &1 © gfeeraar v |,
- IUANT R gAHF 098 AT I |,

- yegAfedd FEETE T HE@AT 4% A I |

- HTEITF SaTe I & eiRd TgeTs & aeTaHT ST |
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@-TATE [AaeT -3a1% T9id qa1 AT AT =
33 qRATTeHE srE=en
Rl b S
e FASR I Skl e
3.39 & AMYF ASISHT ATANE ATAR feedr 0% T V 0% TH 30% ¥ AME qoia TAT FEAHHB! GT
(IR -THRI (90 HTET U, TR & ATAR T §HA
33 U AM@ WRT HH ANTAH ATSAT A TSN Soldhl ARl | 40% HwaT |G (30 TG 40) % 30% T FHY AT asTa 9T FAFHET 9T
fewa T
(TN TAT FEAHH JSTHTH! AFEEA)
3.3.3 AINF ATARF AT Fhg (T TUHBT TATTH) AIET AT FH 1%V 4% A=A TSR] TFE |
(FR-FRPI o Ha=ae U, THT 10 FTEAR ATl A7)
3.3.% SUHRHT GAT T TG AT FTATEAT g ATATSTAHAT AN 4% AT FH 4% @ 4% U F=T & AT ATMiep asie AT FEFHAEB If
ATHERN ARTA ATHHINT TH AN TATHAT TR AHERT FFEAT 0 qieet
(R THT U) TR AHAT TCH V
334 FHRSE AASHAIE FHAH g ATASATEEH] ARTA ATHH AT faf s TRl | A JEd 0% | B T8 0% A= | ATNE qoie 9T FRHHF! 9f
AT fafaaitsd aeie TH AN & ARTA ATHHART T
(IR-TRHR o Sa=ame U, THT 90) AR T v
H-HATe favag ¥ fada @ e sEeny
¥.Q qHT
qHF 8§ e -9 - R FeET-3 AET-¥ AT STER

¥.9.9 ATARE A forTa R a9 TET ST ATATE FIAHT X T TALA | ATk FIaehl aX T ATecA ek GIcehT qX T QAT | ot erwel afafaerr gf
(RITIEAT THT &X) afaer &7 a3 wH TETIYT AAAT AURT d¥ | TR LT AT 95 | Grg T AT9T A5 YT | ASTEdeh] S2E% |

ATAF AT T T TR HFITATE YT 1 qTeT qRTE AT FTAT | qRTE qU7 SO AT

EIeIH] F AATT THURT | BTATAT THTE FATET TTH | v/ AU

|
¥ Q.3 faftaa saqemas | af<\ o aie &9 AT @T TS B | ATH @ T A | ATH @l TS B | @l qReE giqeaad |
(FrR-aeer o GEH Y% TR qET a6 GEHEF (3-Y)% T&T GHE (9-3)% a9 GHAHT % =T FH T8
T U, k=B | diedet |V Sicineall Sicineall Sicineall
G, T Y W@ W)

| Rl oo i e (97 A
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faa saergT
TqF a7 HTET -9 HTET - HTET -3 HTRT -¥ TATNFTE 3
T JTaTTH TTIIT FHEE JIT g7 THGOF T [9T | GHAE T §7 THYTE TIAE T g7 THTF FHEATZ JTT g7 THGOF T [T | FIF T T TS FATT
HTETAH T T G2qraH 7 | JTIAH AN q9 GIITI7 | Aq7T7H AT A HTETTH T TAE G2ATTH 7 7 farior T 7 @ r

THT 7 FEIT G T TI0H
TG FIT FETTH AE TFT

7 g&TT G9T T TRE a7
FIT FTRTH FH TFH

geqre 7 g 99T 7
TOF TIT T ATATTH
aa ~ 3 Rr—Ff

THT & GEIE 99T T TE AT
TIT TTAF F#] TFH THT
THIH [HaT 77 7 GTT FTE

T TRE 77 AT T TTF]
AT G T T
by LY

I e giT a@rT Ay
THT T FATTTHT G313 ToH

v

TITTHT TAE, FIT AT
AN

GIERTE FTETHE FIINT

JITETE JIT &7 THATE T [0

gaviEre  gI g7 GHYOE

gavrEre  gi 7 GHYE

Y 7 gRvEe gid g1 U9

HTETTH AN TAE F2ATFT
7 gEIrd 9 T TRE Tqr
TIT  ITETAFE FIB TFH

TSHIS FITH TFHAE TATHT
JHIGIT TOF T TTE  FISHIS

FTITE TEGE FET TAIT AR

THT THIH FEar 77 T#E

FITHT AT TINT T TH

GITIT A2 T GF 7

) Jg_ 7 N e Y

HTETAHE TN T2 GETG7 7| FTITH AT T2 G2ATTH T
FHT 7 T GOT T A AT | GEAT 9T 7 TH 7T FIA
FIT FTTAB TH TFH THTR| GTIAR A TET THTE
TAE  dleHle 7 AArs| T 7 gRIEE G &7 e

FE T gIIEIE JIT §7 T

TTE Flewie ¢ T qrITHEl

GITnT aar Rrosird

FAZHT THGIT FIOHE ¢ TTEF

FSTHIS  FITH  FHATS

FSTHIS  FITH TEAAE

THHAIE FATHT FHG TOFE T

FSHIEH I THEH  FITAHE

THZH THFIT TP T T
FTSHISH T4 TFH FITHAE
GTHT FIIIT 7 ToF]

FAZHT THFI TToH 7 TG

TTE FIGHIE T ATAE  HTTF

FISHIS FTTHE TFHFE FET
gferT faErd FFar qHT
N 77#( LY

TEHIE faerd egHET qITElTE
@W r «‘/s p‘ r
~ 77#( LY v

AT

grafE  qT
e

Y, HAeF, TG, [T ATeT 7

HIAE JTTHT TEITIET STAET

ST TTTITH FRAIET TG

JIlF  TTITE  FEIET T

AT FEFIAIGT T FT=afE
HTTFT HITEEHET HLIFT Gl

FIIIT &7 TAPH

7 giad giaw gfewrer
TeTEr  qrd T gerEI
gl FHT FrifeE gidwEr
gy fvayr 7 gfEaaT
qo7 7 TR

YIaEeed FE=T T g
TRTE g TS T

HITECE TEFTT T GIoaTAT TRTH,
FHE  TAE FULTAT  FATZOE,
IANE T GRATTTE

anr

Gligferer &7 aar v #0#

AT I TATE TEE]
Hiferra faggar avirearera T
T GeaweT T gladaT o7
777-( LY

THYT FITT FATTAT AIFT T
FAETTAT  FETE T A qd
e oo aerer @bt FATef
w#H v

7T TR e
Ity OF U @ET
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T TITTAE AT

ga2 Toed vr@r 3T T Fva

o T 7 gad drar

T GREITAE T gae

HTATE FHA THT GITT

TIT FHAANF TTa= P

urGr v Feawl @igd T

T G AE AT g2l IEr 7

T ITGTF GIST 7

T @FT T FHAIEEH

JIET T FHATH

TAPHE T FTaE AAARH FHART | FHATNF FTT TTHE AT | SaIT TRUH AT AT9TF FAF, | AT a
FHT T TRTF FHANETAE JIaVTE TNTH | TIFT,  THSFIT T FIAAT
GHT g7 TRTUE GHAFE ZTEIT TRUFE
I FemaT (%) T 03w i@ FaeraT (99 qa#Ee)
TqF a7 HTET -9 HTET - HTET -3 HTRT -¥ qHTETTE
graaE @7 FFEYT | ANF  @RT Faar qa T | @hw Jear @igd T d@E | aNE @lew Jiear @gd 79 die | @ler qediaar 7 alfieE @he Jiadr | aidaiE @rg A
fraradt aaa Teea v T T TRUB 77 AETAAE | TFE T gad adaaE @ha | deaed T aeraE ¢ e @i | @k e s
@iz [ 7o [T FHT @Ed TRvE [TrETFe FHT @FET T AT
TR
ot fafer aeqsrrey @ | frfr e aifiE sgar g7 | faeh s @ifvE v g7 | fatra faet A @ | FEfa el fdee a# gfdeT | R s gt
GifF FrEfy goear TIF, TOLHITT P Ffred HTT | TRaT 9f7 Ghasd FU7 FRETE | Gasd 397 JITE FUAT FRETE | GUT FRATET WUF, FHATG TUT | FAAE TE TAF

TH TR T T THIT aad
TG AT TCT TE

g7 TIRE, LT BT

qUE  JEET FHERT T9T

FEFHERT 7 TFE T HTEA
@IeEAT BT FEfaE JT

n AN N NN N
TTFITITIL T ATTHICET T Tk ¢

TAGLAAT FAT TETHTTT T TOF T
HTFHAT G TIT FITFEAT TEF

JTEA G T WITEETET

FHIT T ATHRAT GATTE AT

FOGHTTY T FEIT

T T TOH TR THITE T 7T Mo N | TR THT T A& TE
GHIH TG TI JTFTT | AR dG@FT GET AIEE (FT) | @AF  d@FETE T qT | @HF ad@EaE @i q7 | 7 #aEaT RUE 7 AE, | q7 ageduvare [T
T FAFIT  AIRTE 7 @S| FAEIT TRUE 7 @Fal | #FaEdT arvE 7 HifaE | gieiaE ¢ aifvE giided aaw | g © aifye aad
glFdeT FATTE ] d5F 7 FrEag | gaaeT Tq7 FaTAT | GraeT Faw T FAGEE | FEAGTEE d5F T T T T | TTEE

feer T qHET 93T AU

FIATTTE G3FAT T T
TRuE

d3F T T T GIH GEZ
fraErrar a3rad ThvEr v

TFETZ [FFITHT 73137 TUFE dTAEE
BT FETTF FHT TT TF |

HTRF TGTTHET yIIRE  TGIGATT G T | ATIRE GG ET AT | FIARE d@TIRET G AT | ATAE AGTTHET G TTAT T | FTARE dGIIHIT o7
TEH T ATNE TGTHTT TAT | 97 FATE HET  ATlE | T FHARIE T TUE 7| FHATGE FTer TRE ¢ Faa | ¢ gy afideT
T TS AGITHETT T TG TTE JfmTH FGIIHET T7 AT AAT | FTH ATARF FGIIIET T TTF
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FASR Rl Shkil THTATHROTR TR

939 FEFH faEr T qUFN TAATHT HAT3T AATGHT | T JUH] TAATHT HATFA T AYEH JAATHT  HATST ATt gt gfaee

(TATAIT BN FoaTAT U, 09%
THT 99 H SISHT R # T 9,
¥)

q0% AvaT HH FSF 99 AUH v

FATIAT (§0-3U)% TH ASH

a9 qTH

qIIHT W% AT alG TSH
Iq qUH

faeqTivT TeFd! AT |

933 EFH TR I
(I qCHR FoaTAT U, 00¥ P
THT 99 B SYEHT R B T ,4)

T AVEH TAATHT  HeATSH AaTTHT
Y% FveT %Y TgH Y Ia AU

TA AT JAATHT HeATSA
FAMTHAT (4-94)% T FSF
TR AT ATH

TA AVEH JAATHT  HeATSH

FMtE YAt gfdqaed |

FATTHT QX% 72T TG TS
TR I AUV

qShbl AT ATATHA |

©.3.3 @AM 44T [aER

(I qCHR FoaTAT U, 00¥ P
THT 99 FT ISR X B 4 9, Wal ThH
SUGHT ¥ F T ], THT IR FI IITE R
B T90, )

T AV JAATHT  HeATSH AATTHT
(0% W1 HH EFRYIHT GIAdTAT Fa
foear et

TA VR JAATHT  HATSH
FATGHT (40-34)% TFA BRYHAT
G FaT faar s[uEr v

T AYH JAATHT  HATST
FATIHAT U FRT AlE TRGIHT
G FaT fqTR qUat

it YA gfdqaa |
foreaiea &rerr sraeie |
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93.¥ AT AR FrATEAA feafq (| HeATs AT FHEA T HATET AATTHT I I | HeAT3T AATTHT I T ATty It gfeerae |
AT TR AT U, 00¥ FY e ATl AT Ko% T | & andiE A (o- ST AT F ASATF 50% TT
THT N B IIGHT R N RO =1 WWWWWW CO%WWWW afg difae Tardr AT Tege
AT, P TAP! ATA GHA I THUT | FTTH | TSI FFIT HTHT | qTH v
)
9.3 BER AT FaedTT Fel AT EedT ol AESF | BIRRK AT AGEITIAH AT | BIER HeAT SERATITH] AT T | BIER HeAl AT HMqs! i
(BT TR TS0 U, 00¥ P TIAHT RIER Hell oeaafedd womr | Hifavrd eqaedr A aawars | §ifq faarior af ofega wEr HIER (a8 g T |
TH IR & SIEHT R B T ) ST T T |V TH TR TR HTHT AL TRTH |
E-HATE [A9a8T -5: FTATSIE THTANE
5.9 HY e
BEE Fere -9 T -R qqET- 3 Fere T -¥ THTATHROTRT TR
5.9.9 (%) TS frat= g+ qeesar " fat= g TeeeH fat=T g Ueeedl HeqAT | [Har= g7 TReeHT BIRTHT FIA | Ted Ataiq qdr STarafd
FHHIT FTAA Aol FEITHT FHIRTAT FTAAA AT FIAAA CATchebl F@THT T4 Aol F@ITH TAT W WHR | Jiqriacashl giaerd |
(T WRPR GoaTed G, | AeHITar 8! 91 WA | G q91 W T QHR Goared T | Goelleld U 0\9Y IER T g
09¥ F TR 999) THTAL RO AT TR PR el U R09¥ AR FHTALTER At/ Soatafa, #aadesa
THATH | 09¥ FTAR TET g Hifq TR W% yiaffacer saear | v
qfafq/ Soatafa,/ #deaa | Afwid/ ITatald / Fraeas e
FEHT FHTAT A AT gidtafTea e |
yafdfae Rrse Fifa
TR TTH T HTATIA
TATHT |
599 @) FrHTa® fa9g THTSTHT GATGT [TeATH ATy, AEIE FAG, | GATGT, ATHINF HAN, AT, AT FA(T, AraiavaTd, | Gargd, ATHIeTE FA0d, 3
(Gfaemer & 95, T, AHIAF FA(T 2 srafayard, atye faig 7 | safavara, afss fade 7 s fadg T fEame geaEeaT wifge g ¥ feamer e
QUHATH TF) Frafqearg FAH TTH, ERIEARCERIEED [T TeTe® —ATHIITH FEfegd IONAT St TTHT F1H | FEATegd I &l [hara
s fasig 7 femmer wawmr | =R @it T | @it e Sfg e ATE IS AfEwrar T GrETear 79 FHET T Aiq
FH THATH | I TS[AT T | FASAT TAR 5 el FHATHAS THIH ATIR
FTATFITHT TEH |V TR AUH |
5.9.] fuf gfsher T TE (o gbRawr | T aEe o T el (o gbRamr | T qes e gtatata afafa /soatafdess a3
LEEIRGI FAAA fAfds TR IR FIAAA (I FIAA (TGS TH GRATCHE | AMBUHT &TTHT FIRTAT BTAAA ¥ [ fpama
(TAT AR oA O, | FeTcHs JUdfd A Wbl | Wl qeacws guredtq | guteatq fe gwmwias fafdee e geen® guteafd ¥
0¥ FT TR 999) | 21 fqur gfsaran fafeq | wesifrar o aqes AT Ffafafaed gaae g
yfafafuewar 77 g | fAofrEr AT g T THEFN THAGF Frartaca
WEH | (eeall gfea for gbwarr sdqor
AT w0 |V
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Q-TATST a8 -5 QAT THTARITHROT

5.3 UBRARTT sraen

o T a=

FHSAR

AH

Skl

JHTURROTERT TR

5.3 AHITF FRET a0
FRETT
(T AP T4 O,

ATAETeTE AT %75, TD
ANTICE AT Hrg, AR

ATAS AR TAHATIAT &5, S A
AT &vg, AAH TER hrg LTI T

TER brg TTIAT T FodTe

FoATAAET AT ANRFIFRT T TS

AR [AHATIAT &g, S AN AT
&g, AIThH TER Hrg LTIAT T FoATATH AT

AL AR TAHATIAT &5

AT ¥ FEHT T, AELAHAT TR F3Ee

HIh WTER Hrg FaTe,

R00Y¥ B THT 99 SUGHT R Q) | THEEIHT FF FI ANCH V| FATFITH AT @ AT s (FATHG F=aree qUS q97 qes 9ge | I8 FFwdl Al qd1
I | et |

SRR N (6T AU AN | OV [T AT AN A, | WY (@A AART AT qed, AT qAT | YA [T AT AT A, GeAT e ATMF FTHH, FIIHH

T, TAT TAT FITAHAF TRAT T TS AT AAAHAF ATATT THAT FAHA AAAHAE ATATT THAT FHA T T TATAT THSS,

At AT FA FAHH THTEH T T JHIEET TA0H Y/ JHTARTE T X (69T FFEedl SR

(R TFR T U,
0¥ Bl THT IR ITEHT R H
T 30)

5.3.3 A9 ¥H, a9 [94TE, 98
forare, qTEST/ TR, ST,

ard #H, 919 [94Te, 98 (44T,
ST/ Tes, AT, B!

BISUST & FATET FEfed
FTIET

(I qHR Foaa U,
09 H THT 93 IJTEH X B
T 30)

o N
ST g1 AT AT
T T FEHH TATH V

ad ¥, 919 [94dTe, 98 (44T,
AT/ T8, TRl FIITST TAT JT
fareureT @t fifq a1 FEwy TR
Elea|

aTd *H, 919 [94Te, 98 [9dTe, Teeil/ T8,
T, SISUST T 941 fAge=vreRr enfvr Hfq ar
FAHT TAR T FATITT TTEH |

Fifq ug #rrwRHH 9 |
a9 FHEeg I AR |

5.3.¥ dfyd JavErl Tuie AT ITETAT o TN (GES| | «ifgeh STIRaTdl aold TRETT (GESI Audit) | oii5e SRErdl aie WiRero (GESI Audit) 95 | AT IToT 9T HIAHH,
TR (GESI Audit) Audit) g TE |V g T 9 AT q9T FER A IIET ATAR AT TT FAHH T T
(FATHT TFR T U, grataferd AT | TEHT |
09Y FT THT ¥ IJITHT 3
P G, TTAR AGF FAATH
A A Toe)
H-HATET (AT -5 JTATAE THTAYHR
5. IRATMHS e
qaF et
FHAR | Eiikil THTIIERITRT ATER
5.3 Higdr faeg g o fEae! geATHr HHl FH TATTH | 0% TE FH ATCH | 0% FRT Tl HH | I Fal [hard |
(STl . 9. B ) | IV HTTET |
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5.3} A9 ¥H, AT (4478, g [99Te, ATewiRaed, AT, FPIer | 0.3 % 9l FAY 0R % 3@ 04 % T | 0.4 %9=T AT FME qoid TAT FAFHHP! 97T |
ST JAT AHATHHT ATNT TSTHT TR FRAFHHAT A (T
FRTT e FAlehl T
.3.3 Higar/afdd/ AqEgdT WUH Afh FASE,/ AAT TUH | 10 % 7T FH q0 % 3@ 30 % T | 30 % STvaT qel o YR ATATTET FTAGAITESHT ATHIT
STHIHT Atafaese! gl
(A T ITHIRAT FiAITD) |
R G AT FH % sf@qo ¢ TV | 90 4 waT A I e JAT FTIFTR Ui |

5.3.¥ MY qAT rTfaTer &THT G GLbT HigaT, arcAaTiete,

(e} [} it [aY o
QIeTd, ST9TgAl ARl hlh, SYTS AME, Aqqgdh, YA

FHETAF! ATHIE ¥ ATF IJTATTHT A AT (A HR

AeF bl TNCH)

- TS (a8 - R aTATaRe W& q41 f49g SAaw T

.9 Y AT
q=F &7 HET -9 AT -] T -3 AT -¥ LLIMIEZE:
2.9.9 ATaraR HRE ATATART FIEITHT AT ATATARY] FRETUTHT ATNT AT | ATATEAROT AREAVHT ATRT AT | ATATARIT FEITRT AN AT ATATER H4
(T TR G U, 0¥ | F AT TIT FRANT | Had] JUHT qX AT TIT AT FIRIT UH T & | 97 NG qae) 95 4l gfa,
W AT 99 STLHT ¥ B § 33T | TR TATH | ATNT TATEHIT FT=AT ATET ATATAROT FRETH Fr AT TATAFI] TTH] ATATER AT e
%) TATE |V TRET HTH | TXATH] FIEE B T | IR T
2 9.} faue =E=aTA faug SHaTATIE A faug sramaTaTE @it Fifqrd | fa9g TaradsH anT it | fqug FEearTaer aint St ERER IS ]
(RITT AIHPR oA U, R09¥ | o AT q9T FRANT | FwAT FUHT q% THEH TAT FTANTT AT TUHT T A | TN AN €] 95 41 Elis
%l T 99 ST R H ) AT TATH T [AITHT | FRAAT THCH | e fqug SaRaTIaE F1 AIET JHIEHRT T fqug AN o
JUAHT FATY e qRHT AIRATIAH FTAEE & TR |
faraeora fadra 9o | quat | vV
R.R UPRARTA srerear
v aw= = FHAAR T Eiikil RTINS HATER
].RQ ATAERUT YU HIAT (A, WA, | ATqrERua ggue AraraReira gguer fHa=ore ATATERIT YU [IATHE FEFHH | Ald, dMUEF qoid T4
&I, arg ¥ @) foretureeT oRT /| AT FTIHRH AT I THTEFRT FTHT HAEaT ATH | TEIUIETR T AT (THA
(AT TRHFR FSATAT U, R09Y Y THT 19 | FEAHA Aokl | V| TATRE AT |
IIEHRT ¥ B 4,33 T Q)
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R R WA (a8 SHF=ZATITHT AT T faug A [qUg SFI=AOTHT AT | T fa9g aeama=e6T a1t Ty, U=, W&
TRTIHR, FHAT, EIH Jaeh AT THIAR] | FGEATTAHT AT TRIRIHTE, FHAT, IR Fah | TEIIRRI, FHARI, DIH Jad qd0 TAT FHETAFT &THaT f2
fwar fae™ URTIRRI, FHAWI, | TIT THITAR! &THAT (qhTAdT | FHIAR] AT [GFHHE FAHHEE qifeH faueer  sAfaera
(T PR oA U, 09¥ Bl TRT @IH qaF qqn AT BREHA I@dT 9iq YATIRT STAT FATEIT ATH | v
99 SUIHT R N T PN FRFT AT THETIHT &THdT TATART THTHT |
farsprerepT oI &
FTIFHH TAEH |
?.R.3 faug Sifew &l dfead ¥ Adgsd | faug  Sif@d  &F#l | [que Sifew &Fel d9ew™ ¥ | fgug SieH fFer 9w\ ¥ | SgAewl q6a,
(T PR FoaT UA, 0¥ HI TR( 9 | T\ T AFGHT | TRGHT AUH a¥ AT AR | TRISHAR! ATIRAT FTIHH TAT TE
JITHT R B A Y) qATHT FTIHT TSTHT THTR HTATAT TRTHT |V
@-HATST [Aa8T - QLAET GG 91 {998 A&
R.3 IRATITHS sraeT
TF Afae
FHAAR R Skl LRIRIERUED]
.39 ACERUE &F YagAHI | ATAQUH/GATerd eRATAerd  [aedR | A AW /AT SRATAT (R | o I/ gerrerd  sharciad faear | aifis aeie d
THTIRIO AR @ % W=l FH | FHMIG FAEEE (1-3) % GFH | GHTHIHIU AAEHAH] 3% W=l T61 Tl
goie fafrarsr sy ot fafaars ol fafrare Wt v
%.3.] ATATARYT RETUTHT ANTE | ATATAXW GREAHT el I BTAHHAT | ATATERY  GRATHRT  Y0%  TFH | ATATaRe  GREATHT Y0% =T F¢l | HREhEHT AN
BRI NI ECAR A RIS qeTieed ot fASlt & WewThTaT | FREREET AWRE qdr A &l | FTOEREHT O ANRE  qor A @R | el et @
TRedV FEATRTAT TEHT FEATHTAT TEehT gfaeTa,
%.3.3 ATATERYT GEuer fAgeoEr | 0.9 % T FHY 09 % 3@ 0.3 % T 0.3 % 9T aal FHFAT AR
I dERl aqar  (fafaa IEEINEE Al
FHAEHIT FTE)
?.3.% T fqug srawara" ATFTHT e FA TSIRTT aoierl 0.3% TFH FA ISR aoledl 0.3% el dely/ | AT asie d
HIIHT Fore fataree (@mfes CIRER
FTH) faag awa
AT THH
.34 A [T W=7 oA a7 | A [ahrd T Tod T ToATdd | ald (G GT Tod T oA | i (a4 oA T g Arad | A [ge &
REIC] TR B AT AURT T BT I | GERT AT AT TS FET @ HT | el A aSEr WE &1 Aqer | geerad e
FEATHT 21 (b1 FTAT ST TAURT | I [qebTd FAT TS ATkl V | FERAT 0% Wl del WP A | 9l
T AT ATag A ToATAT TUH! | ared [FehTd TR
IEED X
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?.3% THIA, A (AT AT | T, dF1 (a0 STl ATheHeE | THele, 31 = STt TH[CI, T A0 STl AT E | THed, 0

AT HF JaATeShl IJuAeHI YqTEe IqAed TR | AT HF JATESHT LO% T YATESHT 0% TaT 6! ATGCSATH] ST HATesd
SAEEITH T AU | T AUH |V EREEKIl

E -HATE EdT 90 e T g

0.9 ¥HY ATT

qaF & AT -9 T -] ST - 3 ST -¥ THTUNEUTE HATER

40.9.9 T¥, J&9T T ¥AT d8
Sl el ¥ GH3

GRIEEIRIEPIEC eI ICELY!

RITHTT TETs I8 T ga9T

RATHTT deATs T8 T qaoT

RATHTT deATs T8 T JaoT

RATHTT deeATs T8 T JaoT

TRl TEHTT T HATHI
; = c ~ ~ Zﬁ'
SITHeRTRT AU |

TIThT FehTd T T
ST ATl X TTHIA
e ATHT T qar
FTIHE T ST IY T
T A A AT T

TITHT FEhld T GHFTHA]
T S ATHT AT

qIT FRHHE T TET FH
R gaeT FI AAAA AT
R T AH-ad ATRTH

FRRTT FHT AT

TITHT FEhTd T HFTHA]
NI FHTIE%eh! AT
WTeRTT TETE T J&9T I
I ST ¥ B
YT TR AT ATHT AT
qAT HTAFRY T T TLH |

SOHT TR V

AR GRHR GHFT T
ElisH
AT o T9T FRHTHT 9

IR ETRr TR
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90.9.] AR WA T8 ATHRT THREFT [AUTEEHT | ATHRT RIBIRHT TTHT AHTIH TTHRT AHRHT [AUAEEHT | AIRT AAHRHT [UTAT T
TEeF T AHAT (TTHRAF FeFd T FHEAFH &9ET | [augesdl qEdd T faooesa T FEHd T TEH T qHAT T T qeewd! TH=aT 95
ekl XA T JIAMT, qfg=e qA9THr T AT I TH &7Ee I TH &TEE I T dgel A | Iuteafa ¥ Ao,
QAT (AT, ATATaRy YR | GERET B Ygd THUR] | TEA U aY 4T qfg=e 9% 91 el | T GIEAT HAHT 98 FEHTd AUHT &7 |
TIT BIERAAT LI, 'V AT A T =TT | A T AT JUR AT SASTHT THATARII
ATTARTATT AT TIR HTH | TOAT qehrd T AT
FALTIA 9T Gebeld AT(G) THTH | TUHT |
(T TWFR Foarad U,
R09Y¥ FH THT K%
TEFE T GHAT (97 TAFET)
qq® a7 HIET -9 HaET -7 AT -3 qIHT - ¥ FATHFETH
THT [TFTET FUH | B T faear gomaT #araq, 58| e g9naT #FFTT, 958 #Ae forear gomem, gedt Farey, FRrer, TATATT MTHE T
FrTCTET frEIEETT AT, JITTT T G SETAT 7 i TAFFIT FATT T Tz, T T I ThHT [T gl
FTITT THTH FABZTIT FIINT T FEIH ST T FAFAEE =TT [TEIIEEIT FTATT T TIT T
TIIT TIRH &y 7 garT TE T TF TgTE T ARTITE FEE FAT T
FIFH TIT TITATEE GTAT 7 T
GIRHIF [T#TE% F7 JrRATE [reetede arafireE v [remteaa qraRreE favaa [sfaT [Sreegtee araireE v [Sfiar TIATETT TRUH T
GUE AT [TEIER T fefirsrr #rarages, grefire FIIITIE, GIeRTE TITTT FATTET T | FATTET, JRATE T FAGIEs 7 | [0 gfeasr
FTITT TETH T FTAATEE T T9T FEIT HATTIEET FTITT TH TIMTT | T3 FATTIETGT FIATT T
FIAIT TIRFH HATTIEEHT FIAT G | T3 &8I 797 T3 FAHA 797 d47 AT T FIETT 797 T GG T
zIfye T g7 TE v gaTE T T TRE TRGITE FETE FAH T FIHE,
T TIT G4T T8 77 T
STT T TE [egHF TIT 2TETFT | I G TN AT T TG/ TIRGIAFTT [AFE 771 T TG/ TIRTINAHTIT [FFT [FHT, TATATT TIUH T
TH=TT T 7 farg frar, @ar garE, 74T JaT%, I G, SHAT AR | G4 478, T9ed G, SET AFEG | [T g T
TG/ TRINTFG | T TATAT 7 e [[ATTAT | T T [T0TaT THT FT TETe] 7 I [T THT FEANT TR
T FET T | FHT FANT TEE ST FIT T G AT HTHT TEFTT AT T G AT FTHT TEFT
&y TeEr | T g TE T qI7TF T T THHEET T FAHH Fo7AT T
OB
TqTEe G| AR G7AT | FTEAT ST TATTT WUFE | GTEAT ST FEGT JUFT GG AT | ATEAT ST FAITT WUH FF 7| AR TRUE G
FH=T FHAITT YUFT 7| FF AT AHL ACAEEAE | GOE AETATE AHTT T ATIBAT | GO GEeAE AEAT T | 07 ghamr aar i
FIETT HTAAT T ATHIT FHT | FHT FEATFATHT GHAETT T 7 FERT | T BT HThd UF TFF HATFaraal | #F9#T 9T aie i
gEIEFA T UFE  IFFE  [BIFEATH | TIF T GEAAT T BT FHEFEG | FTBEI T 7GR A T G T
GHEEST T FERT 794 | T Gar gAlEEr derid OUaE 7 TGEE | T7 #uT aHEErd T 4@ JaEar
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TICgIfersr G frel T

oy LY

IR T T [T FAEIT T G

s qg FmIIE [TAEGTE

FIEEE  RgrEary 7 [Aefeae

fA#Erg  FE [GATHE T dETa

GIATIHTE GETIT THHET T0F

HIGTAEEATS AFIRT 7 ¢ [eie g1
77 FFIT AT GG TITTH [TA TP
gidTleRTE AT FHEET T

FIHFH =TT TP

FITT THFT &7 | AT 7 FEATT FHET | JIAT GTEE a9 TI FIFEET | Fed TuE, AqqE
TIOF T gATT TH FHAT T |V TS TCTTHEIE T TIT FAFHAT
FHTFI TH T ATHAT PET FAHAEE 77
TR AT HIHT THT T=ATTT HUF
/
frfigaamar qg=T | AAGTIT JEFT | [FAGTGT TH=T T TG | [AAGTIT GEET T AGE TR, | AAGTGT qg=T T TiE gearer, | qArEre TevE G
TH A FAHF | GRAIGE, GEN ATH AT 7| FENT AT A 7 A ariaE | G g g g qaEr | Ao g
=TT AH || [TAGTE FIHITE | TARTIEH FATFATT 7 [TA67e A | [T310, FT FeaT g#ad aqr T,
v FARIAF FIFEAT TG/ | TFH [AFTIeqE T Fa778 HISAzodrg | I a7 7 [T amnae

E-HATE [a9a8T - 90: qe&d T A=A

q0.} YPRATTA sreedr

fowa T g9 FANR RIGIR Eiikl THTUEUTE! AT
90.R9 TF AT 4l AT Al¢ T qeara ar+hT fed T T qeara 9T fed ¥ | W dedra 9t fed ¥ FIh ATATT ToAH guredta ¥ v
T TEehl TRBET [UTHT | FXAFREFT [ATTHT Aa9TF T Kl | ARIBTCHT (AU ATAYAF | GRABRBT (ATTHT AT T | FI<hH ATHITERT BTTET T TS T
F Afafqesd! Td T goarad | afq Fuh afafa Ted 99eE v | 99 gk afafd T Tk AtAfa oA 9 AfAfdes
(ST WFR F=ara T, quepl qv afafq Branfirer | BRanfirer @@

R09Y H THT % A<

THTT |

90.3.3 T WTHRT T AN &

. ~

(@ PR oA U,

0¥ FH THT Y)

T TR GLHRT g7 T A e
TATRT TP T FA AT TFa
FIHH THTH |

A T GTHRT 1 T

qfg a7 qusr R FEAT | .

I OAT AATHT | |
v

T T AR g T A
&7 TRl gEhrd T AG aF
TS PN qF

Y FTPTT AT T AT & bl

: Wgrﬁa'aﬁn

Hifererr ufq, TH==T ToEdr Iutey

WHATE fadT - (oFgs T FH g

90.3 GRHTCHS AT

T+
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FHAR

qHA

kil

FHTOTHURT STER

90.3.9 =¥ BN GH=T qaT

FEATHIT

A T8 T ¥
TEITEATHT AT
FATAITAT Y,
BT T FEANT T

A T8 T ¥
JEITEATH! AT
FATEITAT Y,
BT T FEANT T

A qeol T T TIeTEATehl
ATATSTAT FTATEITHT TH=aY,
TESATHIT T FEAWT T faoadr
ST TS FHETRT ATHT

AT TEhT GLHRETH AT
THATcHE STHT FHTAHF
ATMTF T TAT FAHH |

farraT e afe SRR fTraT SITepTT T THeTRl | WA JAR T =T BRATT
TTTH | TN TR TTE | V
qUHT R PRATRTE THTH |

90.3.3 =X TMI qE AT ARTA AR, FIT qTaTb] | AN AT, A AR | AN AT, A1 qraae FIftTeh faebra HTIHTHT
Afahad ITANT a7 TATAHR | ATdhdH JTANT a7 TAEHRT | ATdhdd START a7 TIEHRT a7 | T dEes ard qrshar
ol JATER! AT 7 AT JaATEH! AT F= JATEh AT A ATSUTAHT AT forr qfee
TTSUTART AT ARANMARIET | MSATART AT ANRANABTIT | ARITABTET ATEHETAT
HIHERIAT ATASATR FIH | AHEHT ATATSTATHR HIh | AR GIch AT T 9
SFRATIT T FeasTHT el LAY T HETHT T3 Tl TET AT JATAT U] |
HT TATHT | v FTAHH FATAT TTH |

90.3.3 fSieatr 9= giafq qwer quwag | faerg AT greedr saar | T et gy s fereprar feTor Teer=dT sra|T fSreetr 9= giyfaare
FErTHT T ool =T | AETAHI0 T [Sodl FHAT | FRlTeheur T fofedl qH=ad TG TF  HAAITHA TR
BIGIGEICA I T BIGIGEICA I T fafaare o qRuMY | g1 | TF g9,
T JIT ARTHA Jiqaad | Gh1d qo7 AT 9iqdaed | J97 dHd giqaed Ardr fStear farerT T dee
AT PTATTARTAT FHT AT PTATTIAHTAT FAhe FTAINARTHT TARA HS AEAAF | HET d5F T (A0 qie
AR ATTHT | v qURT IR TT EI=IAT Bl fqorr sTueRt |

o ATt |
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99 . FIEGTITE TAHRAeAH FTENIT (X) (97 §7 T GF JAFET)
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